Global Tourism Trends and Vision:
The Future of Urban Tourism from an OTA Perspective
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Preferred travel tech platform

Acquired by Booking
Holdings

Headquartered in
Singapore
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APAC sentiment inspires Al wanderlust
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Use it for trip planning

Use it during their trips

Use it post trip

Would use it at every stage of their
travel journey

Use it for translation while abroad

Use it to receive real-time travel
updates
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Agoda’s “Inside-out” framework
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Our core principles guide our technical strategy
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Policy recommendations - Building a Future for Al in Tourism
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